Warranty periods Insta360

Product (model)

Main components

Warranty Period

Transmitter 24 months
Receiver 24 months
Charging Case 24 months
Mobile Phone Adapter (USB-C) 12 months
i Magnet Button 6 months
Insta360 Mic Pro -
Clip 6 months
Windshield 2 months
Carry Pouch 2 months
3.5mm Camera Audio Cable 6 months
USB-Cable 12 months
Insta360 Link 2C Pro 24 months
Insta360 Link 2 Pro Magnetic Mount 6 months
USB-C Cable 6 months
USB-C to USB-A Adapter 6 months
Insta360 Link 2C Pro 24 months
Insta360 Link 2C Pro Magnetic Mount 6 months
USB-C Cable 6 months
USB-C to USB-A Adapter 6 months
Insta360 X4 Air 24 months
Insta360 X4 Air Insta360 X4 Air Battery 24 months
X4 Air Type-C to C Cable 2 months
Insta360 Wave 24 months
1.5m USB-C Cable 6 months
Insta360 Wave
Dongle 6 months
USB-A to USB-C Adapter 6 months
Insta360 GO Ultra Standalone Camera 24 months
Insta360 GO Ultra Insta360 GO Ultra Action Pod 24 months
Insta360 Flow 2 24 months
Insta360 Flow 2 Magnetic Phone Clamp 24 months
Type-C to A Charge Cable 2 months
Protective Pouch 2 months
Insta360 X5 24 months
Insta360 X5 Battery 24 months
Insta360 X5 X5 Type-C to C Cable 2 months
Protective Pouch No Warranty
Lens Cloth No Warranty
Insta360 Flow 2 Pro 24 months
Insta360 Flow 2 Pro Magnetic Phone Clamp 24 months
Type-C to A Charge Cable 2 months
Protective Pouch 2 months
Insta360 Connect 48 months
Insta360 Connect Insta360 Connect Extra Long HDMI Cable 48 months
Insta360 Extra Long USB-C Cable 48 months
Insta360 Ace Pro 2 24 months
Charge Cable 2 months
Insta360 Ace Pro 2 Ace Pro 2 Battery 24 months
Ace Pro 2 Standard Mount 6 months
Ace Pro 2 Wind Guard 6 months
Link 2/Link 2C 24 months
Magnetic Mount 6 months
Insta360 Link 2 & Link 2C USB Type-C to C Cable 2 months
USB Type-C to A Adapter 2 months
Recognition Marker No Warranty
Insta360 Flow Pro 24 months
Magnetic Phone Clamp 24 months
Type-C to A Charge Cable 2 months
Insta360 Flow Pro Protective Pouch 2 months
Grip Cover 2 months
Type-C to Lightning Cable 2 months
Flow Pro Carry Bag 2 months
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Insta360 GO 3S 24 months
Insta360 GO 3S Insta360 GO 3S Action Pod 24 months
Charge Cable 2 months
Insta360 X4 24 months
Insta360 X4 X4 Battery 24 months
X4 Type-C to C Cable 2 months
Insta360 X3 24 months
Battery Base 24 months
Charging Cable 2 months
Insta360 X3 Protective Pouch No Warranty
Lens Cloth No Warranty
Double-sided Adhesives No Warranty
Prying Tool No Warranty
Insta360 Ace 24 months
Insta360 Ace Pro 24 months
Rechargeable Battery 24 months
Insta360 Ace & Ace Pro Charging Cable 2 months
USB Cover 6 months
Standard Mount 6 months
Flexible Adhesive Mount 6 months
Insta360 GO 3 24 months
Insta360 GO 3 Insta360 GO 3 Action Pod 24 months
Charge Cable 2 months
Insta360 Flow 24 months
Magnetic Phone Clamp 24 months
Insta360 Flow Type-C to A Charge Cable 2 months
Protective Pouch 2 months
Grip Cover 2 months
Insta360 Link 24 months
Insta360 Link USB-C Cable 2 months
USB-C to A Adapter 2 months
Recognition Markers No Warranty
Sphere 24 months
Sticky Lens Guard 6 months
Lens Cap 6 months
Battery 24 months
Insta360 Sphere Charge Cable 2 months
Landing Pad No Warranty
Memory Card (64GB) 24 months
Lens Cloth No Warranty
Insta360 ONE RS 1-Inch 360 1-Inch 360 Lens 24 months
RS Core 24 months
360 Lens 24 months
1-Inch Wide Angle Lens 24 months
4K Boost Lens 24 months
Insta360 ONE RS Battery Base 24 months
Mounting Bracket 6 months
Lens Cap 6 months
Charge Cable 2 months
Insta360 GO 2 24 months
Charge Case 24 months
Magnet Pendant 6 months
Insta360 GO 2 Pivot Stand 6 months
Easy Clip 6 months
Lens Guard 6 months
Charge Cable 2 months
Insta360 ONE X2 24 months
Battery 24 months
Fast Charge Hub 24 months
Dive Case 24 months
Insta360 ONE X2 Lens Cap 6 months
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Lens Guards 6 months
Bullet Time Cord 6 months
Carry Case 6 months
Core 24 months
Battery Base 24 months
Dual-Lens 360 Mod 24 months
Insta360 ONE R Twin Edition 4K Wide Angle Mod 24 months
Mounting Bracket 6 Months
Charge Cable 2 Month
Lens Cap for Dual-Lens 360 Mod 6 Months
Core 24 months
Battery Base 24 months
Insta360 ONE R 1-Inch Eidtion 1-Inch Wide Angle Mod 24 months
Mounting Bracket 6 Months
Charge Cable 2 Months
Insta360 GO 24 months
Charge Case 6 months
Magnet Pendant 2 months
Micro-USB to USB Type-C cable 2 months
Insta360 GO Easy Clip 2 months
Sticky Base 2 months
Angle Wedge 2 months
Charge Cable 2 months
Pivot Stand and Pivot Stand Base 2 months
Insta360 EVO 24 months
Insta360 EVO 3D Viewer 2 months
Tabletop Tripod 2 months
Insta360 ONE X 24 months
Battery 24 months
Insta360 ONE X Data cable 2 months
Protective Pouch No Warranty
Insta360 ONE 24 months
Insta360 ONE Micro USB cable 2 months
Insta360 Titan 24 months
Lens Protecive Case No Warranty
Rechargeable Lithium Polymer Battery 24 months
DC Adapter+AC cable 2 Months
Insta360 Titan Network Cable 2 Months
USB Type-C Cable 2 Months
1/4" to 1/4" Adapter 2 Months
USB 2.0 Ethernet Network Adapter 2 Months
Antennas 2 Months
Farsight(Transmitter & Receiver) 24 months
Insta360 Pro 24 months
Battery 24 months
Power adapter 2 months
Insta360 Pro Type-C data cable 2 months
USB Ethernet card 2 months
Network cable 2 months
Insta360 Pro 2 24 months
Insta360 farsight 24 months
Battery 24 months
Insta360 Pro 2 Power adapter 2 months
Type-C data cable 2 months
USB Ethernet card 2 months
Network cable 2 months
Insta360 Nano 24 months
Insta360 Nano Micro-USB to USB Cable 2 months
Virtual Reality Glasses(Cardboard) No Warranty
i Insta360 Air 24 months
Insta360 Air USB Adapter 2 months
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Insta360 4K beta 24 months

1/4"-20 Tripod Adapter 2 months

Insta360 4K beta USB to DC charging cable 2 months
USB OTG Cable 2 months

Micro-USB to USB Cable 2 months

Power Adapter 2 months

Mobile Phone Adapter (Lightning) 12 months

Camera Adapter 12 months

Insta360 Mic Pro Lavalier Microphone 12 months
USB-C to 3.5 mm Jack Adapter 12 months

Windshield (Large) 2 months

Link 2 Series Carry Case 6 months

Insta360 Link 2 Pro Insta360 Streaming Tripod 6 months
Insta360 Extra Long USB-C to USB-A Cable (5m, 16ft) 12 months

Insta360 Extra Long USB-C to USB-A Cable (10m, 32ft) 12 months

Link 2 Series Carry Case 6 months

Insta360 Link 2C Pro Insta360 Streaming Tripod 6 months
Insta360 Extra Long USB-C to USB-A Cable (5m, 16ft) 12 months

Insta360 Extra Long USB-C to USB-A Cable (10m, 32ft) 12 months

Insta360 Ace Pro 2 Carry Case 6 months

Utility Frame for Insta360 Ace Pro 2/Insta360 Ace Pro 6 months

Insta360 Ace Pro 2/Ace Pro/Ace Quick Release Cold Shoe 6 months

Insta360 Ace Pro 2 Dive Case 12 months

Insta360 Ace Pro 2/Ace Pro Float Guard 6 months

Insta360 Ace Pro 2/Ace Pro/Ace Fast Charge Hub 12 months

Insta360 Ace Pro 2 Wind Guard 6 months

USB Cover for Insta360 Ace Pro 2 6 months

Insta360 Ace Pro 2 Lens Guard 6 months

Insta360 Ace Pro 2 Battery 12 months

Insta360 Ace Pro 2 Insta360 Ace Pro 2/Ace Pro Screen Protector 6 months
Insta360 Ace Pro 2/Ace Pro/Ace Quick Reader 6 months

Insta360 Ace Pro 2/Ace Pro/Ace Mic Adapter 6 months

Standard Mount for Insta360 Ace Series 6 months

Flip Screen Hood for Insta360 Ace Pro 2/Ace Pro 12 months

Insta360 Ace Pro 2 Cinematic Lens 12 months

Insta360 Ace Pro 2 Close-Up Lens 12 months

Black Mist Filter for Insta360 Ace Pro 2 6 months

Insta360 Ace Pro 2 Star Filter 12 months

Insta360 Ace Pro 2 Pocket Printer 12 months

Insta360 Ace Pro 2 Xplorer Grip Pro Kit 12 months

Insta360 Ace Pro 2 Ultra Wide Lens 12 months

Insta360 X4 Air Standard Lens Guard 12 months

Insta360 X4 Air ND Filters 12 months

Insta360 X4 Air Premium Lens Guard 12 months

Insta360 X4 Air Invisible Dive Case 12 months

Insta360 X4 Air Multi-Function Charging Hub 12 months

Insta360 X4 Air Screen Protector 12 months

Insta360 X4 Air Multi-Function Expansion Frame 12 months

Insta360 X4 Air Battery 12 months

Insta360 X4 Air USB Cover 12 months

Insta360 X4 Air All-Weather Charging Cover 12 months

Insta360 X4 Air Replaceable Lens Kit 12 months

i Insta360 X4 Air Carry Case 12 months
Insta360 X4 Air Insta360 X4 Air Lens Cap 12 months
Insta360 X4 Air Mic Wind Muff 12 months

Insta360 X4 Air Water Sports Tether Mount 12 months

Insta360 X4 Air Lens Cap (Additional) 12 months

Insta360 X4 Air USB Cover (Additional) 12 months

Insta360 X4 Air Battery (Additional) 12 months

Insta360 X5/X4 Air Mic Adapter 12 months

Insta360 X5/X4 Air Vertical-Horizontal Quick-Release Mount 12 months
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5ta360 X5/X4 Air Invisible Mic Cold Shoe (REDE Custom Editio 12 months
Insta360 Cold Shoe (for X5/X4 Air/X4/X3/ONE X2) 12 months
Insta360 X5/X4 Air Quick Reader 12 months

Insta360 Pre-recording Battery Grip 12 months

Y-Cable & Power Adapter 24 Months

Insta360 Wave Table Mount 24 Months
Dongle 6 months

Insta360 GO Ultra Magnet Pendant 6 months

Insta360 GO Ultra Pivot Stand 6 months

Insta360 GO Ultra Custom Skins 6 months

Insta360 GO Ultra Screen Protector 6 months

Insta360 GO Ultra Dive Case 12 months

Insta360 GO Ultra ND Filter Set 6 months

Insta360 GO Ultra Lens Guard 6 months

Insta360 GO Ultra Action Mount 6 months

Insta360 GO Ultra Insta360 GO Ultra Quick Release Wrist Strap 6 months
Insta360 GO Ultra Quick Release Safety Cord 6 months
Insta360 GO Ultra Quick Release Mount 6 months

Insta360 GO Ultra Magnetic Easy Clip 6 months

Insta360 GO Ultra Easy Clip Headband 6 months

Insta360 GO Ultra Charging Base 6 months

Insta360 GO Ultra Sticky Tabs 6 months

Insta360 GO Ultra AqualLens 6 months

Insta360 X5 Invisible Dive Case Pro 12 months

Insta360 X5 Ultra Battery 12 months

Insta360 X5 ND Filters 12 months

Insta360 X5 Standard Lens Guards 12 months

Insta360 X5 Premium Lens Guards 12 months

Insta360 X5 Quick Reader 12 months

Insta360 X4/X5 Lens Cap 12 months

Insta360 X5 Screen Protector 12 months

Insta360 X5 Cooling Screen Protector 12 months

Insta360 X5 Utility Frame 12 months

Insta360 X5 Insta360 X4/X5 Vertical-Horizontal Mount 12 months
Insta360 X5 Carry Case 12 months

Insta360 X5 USB Cover 12 months

Insta360 X5 Thermo Grip Cover 12 months

Insta360 X5 All-Weather USB Charging Cover 12 months
Insta360 X5 Utility Fast Charge Case 12 months

Insta360 X5 Mic Adapter 12 months

Insta360 X5 Replacement Lens Kit 12 months

Insta360 X5 Foldable Utility Handle 12 months

Insta360 X5 Quick Release Mount 12 months

Insta360 X5 Invisible Dive Case 12 months

Spotlight 12 months

Magnetic Phone Mount 24 months

Insta360 Flow 2 Pro & Flow 2 Backpack Mount 6 months
Carry Bag 2 months

Insta360 Connect Remote Control 24 months

Insta360 Touch Panel 24 months

Insta360 Connect Insta360 Connect Wall Mount 24 months
Insta360 Connect TV Mount 24 months

Insta360 Extra Long USB-A to USB-C Cable 24 months

Flow Pro Spotlight 12 months

Insta360 Flow Pro Flow Pro Custom Insert 2 months
Magnetic Phone Mount 24 months

GO 3/GO 3S Magnet Pendant 12 months

Insta360 GO 3S Retro Viewfinder 12 months

GO 3/GO 3S Easy Clip 12 months

GO 3/GO 3S Pivot Stand 6 months

GO 3/GO 3S Quick Release Mount 6 months
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GO 3S Lens Guard 6 months

GO 3/GO 38S Fetch Stick 6 months

GO 3/GO 3S Carry Case 6 months
Insta360 GO 3S GO 3/GO 3S Carry Bag 2 months
GO 3/GO 3S Dive Case 24 months

GO 3/GO 3S Screen Protecter 6 months

GO 3/GO 3S Magnet Pendant Safety Cord 6 months
GO 3/GO 3S Quick Reader 6 months

GO 3S Custom Skin 6 months

GO 3/GO 3S Mic Wind Wuff 6 months

GO 3/GO 38 Vertical & Horizontal Action Mount Set 6 months
GO 3/GO 3S Pet Harness Mount 6 months

X4 Invisible Dive Case 24 months

X4 Fast Charge Hub 24 months

X4 Standard Lens Guards 6 months

X4 Premium Lens Guards 6 months

X4 Quick Reader 6 months

X4 Mic Adapter 6 months

X4 Utility Frame 6 months

X4 Lens Cap 6 months

Insta360 X4 X4 Screen Protector 6 months
X4 Carry Case 6 months

X4 Mic Wind Muff 6 months

X4 Water Sports Rope 6 months

X4 USB Cover 6 months

X4 Vertical-Horizontal Mount 6 months

X4 Thermo Grip Cover 6 months

X4 Cold Shoe 6 months

X3 Dive Case 12 months

X3 Mic Adapter 12 months

X3 Lens Cap 12 months

X3 Utility Frame 12 months

Insta360 X3 X3 Quick Reader 12 months
X3 Screen Protector 12 months

X3 Carry Case 12 months

Power Selfie Stick 12 months

X3 Premium Removable Lens Guards 12 months
Ace/Ace Pro Fast Charge Hub 24 months
Ace/Ace Pro Cable 2 months

Ace/Ace Pro Rechargeable Battery 24 months
Ace/Ace Pro Dive Case 24 months

Ace/Ace Pro Screen Protector 2 months
Ace/Ace Pro Mic Adapter 6 months
Ace/Ace Pro Vertical-Horizontal Mount 6 months
Insta360 Ace & Ace Pro Ace/Ace Pro Carry Case 6 months
Ace/Ace Pro USB Cover 6 months
Ace/Ace Pro Cold Shoe 6 months

Ace/Ace Pro Standard Mount 6 months
Ace/Ace Pro Flexible Adhesive Mount 6 months
Ace/Ace Pro Quick Reader 6 months
Ace/Ace Pro Float Guard 6 months
Insta360 GO 3 Magnet Pendant 6 months
Insta360 GO 3 Easy Clip 6 months
Insta360 GO 3 Pivot Stand 6 months
Insta360 GO 3 Quick Release Mount 6 months
Insta360 GO 3 Lens Guard 6 months
Insta360 GO 3 Fetch Stick 6 months
Insta360 GO 3 Insta360 GO 3 Carry Case 6 months
Insta360 GO 3 Carry Bag 2 months
Insta360 GO 3 Dive Case 24 months
Insta360 GO 3 Screen Protecter 2 months
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Insta360 GO 3 Magnet Pendant Safety Cord 6 months
Insta360 Go 3 Quick Reader 6 months
Insta360 GO 3 Custom Skin 6 months
Insta360 Flow Spotlight 12 months
Insta360 Flow Insta360 Type-C to C Cable 2 months
Insta360 Type-C to Lightning Cable 2 months
Insta360 Flow Carry Bag 2 months
Vertical Battery Base for 1-Inch 360 Lens 24 months
Mounting Bracket for 1-Inch 360 Lens 6 months
Insta360 ONE RS 1-Inch 360 Standard Lens Cap for 1-Inch 360 Lens 6 months
Insta360 ONE RS Invisible Mic Bracket (for RIDE Wireless 6 months
GO and GO II)
Carry Case for 1-Inch 360 Edition 6 months
Cold Shoe 6 months
Insta360 ONE RS Dive Case for 4K Boost Lens and 4K Wide Angle Lens 24 months
Quick Reader(Horizontal Version) 6 months
Mic Adapter (Horizontal Version) 6 months
Dive Case 24 months
Insta360 ONE R Fast Charge Hub 24 months
Insta360 ONE Waterproof case 24 months
Invisible Selfie Stick 6 months
Extended Selfie Stick 6 months
Bullet Time Bundle 24 months
Insta360 ONE & ONE X All Purpose Tripod 6 months
Android Cable 24 months
Bike Bundle 6 months
Venture Case 24 months
Dive Case 24 months
Charging Station/Bundle 24 months
Insta360 ONE X
Lens Cap 2 months
GPS Smart Remote 24 months
Drifter No Warranty
Insta360 EVO Holoframe 6 months
Insta360 Pro GPS Module Kit 6 months
Charging Station/Bundle 24 months
Insta360 Pro & Pro 2 Farsight(Transmitter & Receiver) 24 months
Sumo Stand 6 months
Insta360 Pro Memory Card Accessories 6 months
Memory Card 24 months
Other Retailed Accessories 6 months
85cm Invisible Selfie Stick 6 months
2-in-1 Selfie Stick + Throwpod 24 months
Free Framing Selfie Stick 24 months
Underwater Selfie Stick with Remote 24 months
Mini Power Handle 24 months
Selfie Stick Sleeve 2 months
114cm Invisible Selfie Stick 6 months
Action Invisible Selfie Stick 6 months
Enhanced Extended Edition Selfie Stick 6 months
Original Extended Edition Selfie Stick 6 months
. . Power Selfie Stick 12 months
Sticks & Grips Invisible Selfie Stick Gold Edition 6 months
2-in-1 Invisible Selfie Stick + Tripod 6 months
Monkey Tail Mount 6 months
Mini 2-in-1 Tripod 6 months
Multi Mount 24 months
70cm Invisible Selfie Stick 6 months
Floating Hand Grip 6 months
Bullet Time Accessory 6 months
Foldable 2-in-1 Selfie Stick (1/4" Mount) 6 months

Insta360 Bullet Time Selfie Stick 2.0

6 months
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Mini 2-in-1 Tripod 2.0 6 months

Insta360 Floating Surfboard Mount 6 months
Adhesive Mount Kit 6 months

Motorcycle Magic Arm 24 months

Selfie Stick Holster 24 months

Insta360 FOMO Power Neck Mount 24 months
Dual/Triple Electric Suction Cup Car Mount 24 months
Insta360 Dive Buddy 24 months

Insta360 Electric Suction Cup Mount 24 months
Insta360 Neck Mount 6 months

Insta360 Pet Harness Mount 6 months

Bike Headset Cap Mount 6 months

Selfie Stick Ring Mount 6 months
Third-Person Bike Tail Mount 6 months
Unicorn Helmet Mount 6 months
Dual/Triple Suction Cup Car Mount 6 months
Quick Release Mount 6 months

Head Strap 6 months

Chest Strap 6 months

Third-Person Backpack Mount 6 months

Hand Mount Kit 6 months

Dash Cam Mount 6 months

POV Mouth Mount 6 months

Mounts Motorcycle Selfie Stick Support Clamp 6 months
Magnetic Selfie Stick Holster 6 months

Ski Pole Mount 6 months

Back Bar 6 months

Helmet Chin Mount 6 months

Heavy Duty Clamp 6 months

Selfie Stick Wrist Strap 2 months

Rear View Mirror Mount 6 months

Insta360 Flexible Adhesive Mount 6 months
Helmet Mount Kit 6 months

Suction Cup Car Mount 6 months
All-Purpose Tripod 6 months
Third-Person Bike Handlebar Mount 6 months
Insta360 Bike Computer Mount 6 months
Insta360 Bike Seat Rail Mount 6 months
Insta360 Bike Tail Mount Kit 6 months
Backpack Clip 6 months

Insta360 Hard Hat Camera Mount 6 months
Insta360 Flexi Clip 6 months

Insta360 Helmet Chin Mount 2.0 6 months
Insta360 Quick Release Mount 2.0 6 months
Insta360 X5 Quick Release Mount 6 months
Insta360 Flexi Strap Mount 6 months

GPS Smart Remote 24 months

GPS Action Remote 24 months

GPS Preview Remote 24 months

Remote control Mini Remote 12 months
GPS Preview Remote with Built-In Mic 24 months
Insta360 Ring Remote 12 months
Motorcycle Kit 6 months

. i Bike Kit 6 months
Activity Kits Motorcycle U-Bolt Mount 6 months
Snow Kit 6 months

Protection & Cases Insta360 Mini Camera Case 6 months
Portable Charging Case 24 months

Power& Cables Insta360 2-in-1 Card Reader + Case 12 months
Insta360 Snap Selfie Screen 24 months

Quick Reader 512GB Portable SSD 24 months




